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Care for the » %
Elderly Living

With the rapid growth in elderly population in
Hong Kong as well as the Government policy of
'‘Care in the Community', there is increasing
concern over the health and home safety of elderly
who are living alone. To address this issue, the
Care for the Elderly Living Alone Service is

launched since 1990.

The service aims to provide social and
psychological support for living alone elderly as well
as those with weak social network. Through regular
visits, volunteers can provide emotional and
psychological support to the elderly so as to reduce
their sense of loneliness and alienation. Volunteers
also introduce appropriate community resources to
the elderly and encourage them to utilize these
resources so as to widen their support network.




Besides, volunteers also attend to the elders'
s | health conditions and home safety. They will report
any specific observations, such as symptoms of
depression, home safety problems and deterioration
of physical conditions. Follow-up actions are taken
immediately to ensure the elderly can continue living

in the community safely and independently. For
those elderly who require medical advice, referrals
are made for our nurse volunteers to visit and provide
consultation and advice. Referrals to our
occupational therapist for assessment and advice on

home adaptation or modification are also made to
ensure the elderly can live in a safe environment.
Social worker also provides follow-up for elderly with
symptoms of depression and family problems.

Volunteer recruitment is made through the
School of Nursing of the Hong Kong Polytechnic
University and Agency for Volunteer Service with
over forty volunteers being recruited annually. The

elderly being visited are referred by Integrated Home

Care Service Teams and are largely physically
weak, home bounded and with little social support.

To prepare volunteers for service, a series of training
are organized. Regular sharing meetings are also
held to provide opportunities for sharing. Continuous
advice and support are also rendered to enable them to carry out the services smoothly.

During the past years, special themes were incorporated in the visits to enrich the service content. In
2014, the volunteers were trained to instill the concept of ‘Brail Healthy, Healthy Aging' to the elders.
Through regular home visits, simple assessment was conducted and information on Mild Cognitive
Impairment was disseminated to the elderly. Related activities were provided so as to maintain their
functioning and enable them to continue living in the community. In 2015, the theme on  ‘Fall Prevention’
is incorporated in the visit. A simple fall risk screening test to assess the fall risk of visited elderly will be
conducted. Relevant information and training will be provided to enable them to keep up their mobility so as
to achieve independent living.

Since the commencement of operation of the service, over 900 elderly were visited by our volunteers.
The overall response was very encouraging. Over 90% of the volunteers expressed that the service could
enhance their understanding of the needs of the frail elderly and over 80% expressed that the visits could
enhance their communication skills with the elderly. At the same time, over 80% of the elders being visited
expressed that the visits could reduce their loneliness and alienation and enrich their knowledge on
community resources.

These responses have demonstrated the effectiveness of the service. Our Association will continue to
upgrade the service quality through injection of new elements to ensure the elders can benefit from the
service.
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Staff of C-Rehab met the project consultant, Prof. David Man of Department of |
Rehabilitation Sciences of Hong Kong Polytechnic University on 14 October,

2015. During the meeting, the recent progress and utilization of the Station was reported. Prof. Man also
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provided constructive ideas and comment which could facilitate the development of the Elderly Zone.
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of The SAME Neiwork for Eduestiion-Curieulium .
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Five members of The SAME Network for Quality Education-Curriculum i
Resources Centre visited the service on 30 September, 2015. The Network is

a student centred e-learning platform which allows teachers to obtain
information, knowledge and teaching materials to cater for the varying learning

needs of students. The Network also aims to promote the application of ICT to

enhance learning effectiveness. Through this visit, initial collaboration was
established to facilitate teachers to utilize C-Rehab effectively.








































