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Electric Wheelchair Repair and
Emergency Support Service Centre

With the growing elderly population as well
as improvement of the accessibility of public facili-
ties in Hong Kong, there is increasing no. of people
with physical disabilities using electric wheelchair
for access in the community. The use of electric
wheelchair can enhance the mobility of people with
physical disabilities without being confined by their
disabilities. However, the growing popularity in the
utilization of electric wheelchair also creates
concerns such as repair and maintenance, driving
safety, home adaptation as well as support during
emergency.

In response to the growing need, our Association has established the Electric Wheelchair Repair Clinic
and Resource Centre in 2003, which is operated on a self-financed basis. The service provides one stop electric
wheelchair repair and maintenance service for the local users. Up to the present, over 10,000 user-time service

was rendered. With the increasing service demands, both the workshop space and manpower are insufficient
to support the provision of quality service.

With the generous donation from Fu Tak lam
Foundation, the “Electric Wheelchair Repair and
Emergency Support Service Center’ was established
in 2013. The Centre aims to provide holistic and
professional service to electric wheelchair users.
Through the support from the Foundation, the Centre
is able to move to a more spacious venue in Kwai
Chung. Moreover, additional manpower is employed
and new equipment is purchased so as to provide
more effective and efficient service to users. The
major services provided by the Centre are as follows:

1. Repair & Maintenance Service

To provide comprehensive and quality
repair & maintenance service for electric
wheelchair. The services provided include
repair of motor, control unit, battery, tires,
wheelchair frame and other accessories.
Free wheelchair on loan service will be
rendered during the repair period.

2. 0n Site Check Up Service

To provide on site check up to solve the
wear & tear of electric wheelchair and

accessories such that the safety and efficiency
of the wheelchair can be ensured.

3. Assistive Devices for Electric
Wheelchair

To install different assistive devices to suit the
needs of individual users so as to enable the
users to maneuver the wheelchair easily and
to strengthen the function and mobility of the
wheelchair.
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4. Electric Wheelchair On Loan

Service

To provide temporary electric wheelchair
on loan service to users with short term
need. The service also allows potential
users to try out the use of wheelchair before

the actual purchase.

. Electric Wheelchair Driving

School
To provide on site electric wheelchair
driving  skill training and related

knowledge to new users and elderly.

. Electric Wheelchair Consultation,

Assessment and Recommendation
Sewvice

The services provided include free
telephone consultation, on site assessment,
wheelchair on trial, follow up on

wheelchair purchase, new wheelchair on

site inspection and general operation skills
training which are conducted by registered

occupational therapist.

. Recycle of Used Electric

Wheelchair

To reduce the repair costs and for the sake
of environmental protection, donation of
used electric wheelchair from both
individuals and organizations is welcome.
The components from old wheelchairs will

be collected for future replacement use.

. Emergency Support Service

To provide on site emergency support
service during non-office hour.  The
services provided include on site check up,
basic repair and electric wheelchair on loan
such that users can enjoy participation in

social functions without reservation.

For details on the service, please contact our Centre

Address : Room 11, 10/F, Favor Industrial Centre
2-6 Kin Hong Street, Kwai Chung, NT

Telephone : 2772 3080

Fax : 2772 3280
Website : ewc.emv.org.hk
E-mail : ewc@emv.org.hk
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Voice Recording Memo (Wi-Fi) Version
with LED Message Display Board

The device allows user to record eight-voice
messages into the memo machine. The machine will broad-
cast the voice messages automatically once when human
movement was detected by the sensor of the memo. The
LED message display board will also show the related
messages. Through the Wi-Fi setup, the caregiver can input
eight different voices and Chinese character. Besides,
when no human movement is being detected for a period of
time, the memo will automatically send out a warning
message to the web-based control panel. The caregiver can
view the signal through the web. Through the program-
mable socket, the memo can be automatically turned on or
off, based on the daily routine of the user. The Voice
Recording Memo (Wi-Fi) version with LED Message
Display board composed of memo machine, Wi-Fi router,

programmable socket as well as a LED display board.

Portable Perceptual and Cognitive
Training Package (Version 1)
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The portable perceptual and cognitive training
package version 1 consists of six different
perceptual and cognitive training materials set.
They include buttoning training cloth set, cognitive
training mahjong set, fishing training package,
pro-long chopstick training package, shape and
size discrimination package and tactile stimulation
board. Each set has its special function specifically
designed for people with cognitive and perceptual
problems for their rehabilitation and training. To
make it more convenient to carry, all components
are stored in a suitcase such that the trainer or
therapist can bring along the training sets to
conduct home-based training for service users.

0% iR TS - DM E2776 8569RA SRS REMBS o

For enquiry, please feel free to contact our occupational therapist at 2776 8569
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