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HAIRMAN’s REMARKSC
“Social Servicing is Our Object, Professional Volunteering is Our Way.”  We have
been travelling on our way for quite some time.  We are dedicated!  We have been
feeling the definite joy in fulfilling our object through our own way.

In 2006-08, external recognition has added fuel to our engine.  We shall be
moving on more steadily and smoothly from here and onwards!

First, the Association joined the 7th Hong Kong Abilympics.  One of the
trainees in The Endeavor has participated in the ironing competition and won it as
its second runner up.  The Abilympics aims at exhibiting the vocational skills and
talents of people with disabilities in order to promote their participation in socio-
economic activities.  The fact that our trainee has participated in and won the
competition shows that they have become more confident of themselves and their
working abilities.

The Association has also won different awards in the Hong Kong ICT Awards
2007 which were established in 2006 as a collaborative effort among industry
support organisations, ICT professional bodies, academia and the Government to
recognise, promote and commend the excellent achievements to which Hong Kong
ICT professionals and organisations contribute.  Our C-Rehab Station has won the
“Best Digital Inclusion Grand Award” and “Best Digital Inclusion (Product/
Application) Gold Award” while the Chopstick Training Package developed by
TASD has won the Certificate of Merit in the Best Digital Inclusion (Product/
Application) Award.

The important meaning of these Awards is the assurance and recognition of
our service objectives and endeavours by the society.  We have aimed at facilitating
the disabled persons to immerse into the society by providing them aids and other
assistance.  The attainment of the Best Digital Inclusion Award has confirmed that
we are heading towards the right direction.
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Besides the above Awards, our Integrated Home Care Service and The
Endeavour have also been accreditated by the Service Performance Monitoring
System of the Social Welfare Department in June and August 2007 respectively.
This means that our government-subvented services have been found to be efficient,
customer-focused, accountable and output-driven by the funding organisation.
Our service performance, besides having met the Funding and Service Agreements
drawn up between the Social Welfare Department and us, have also met a generic
set of Service Quality Standards laid down by the Social Welfare Department.

The two social enterprises we set up with a view to enhancing employment
opportunities for disables persons, namely the Clean Laundry and the Electric
Wheelchair Repair Clinic and Resources Centre, have started to make small profits.
The success of these two services has given us impetus to consider establishing
more social enterprises so that disabled persons will be provided work opportunities
and be provided the opportunities to live in the society as independent citizens.

It is no doubt that the Association owes its development and achievement to
its funding bodies such as the Social Welfare Department, the Hong Kong Jockey
Club Charities Trust, the Hong Kong Community Chest and all other donors for
their unfailing sponsorship over the years; its members and volunteers for their
continuous participation and contribution to our services and activities; and its
staff members for their hard work and commitment in realizing our aims and
objectives.

I would like to reassure all our supporters that the Association will try its
very best to look out for rooms for improvement for its current services as well as
to identify new areas for its contribution.
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TAFF LISTS
Executive Director Ms. LUK Yim-ling, Lisa

Executive Secretary Ms. AU Mei-chi, Venus

Occupational Therapist Mr. CHENG Cho-wing, Nelson (till 24.5.2006)

Ms. CHOW Ka-man, Dominique (till 21.4.2007)

Mr. LAI Yat-chi, Michael (from 12.3.2008)

Mr. LAU Ka-leung, Frank (from 12.6.2006)

Mr. LEE Man-kit (till 14.5.2007)

Mr. LI Hoi-ying, Teresa (from 4.2.2008)

Ms. LI Wai-yu (from 23.7.2007)

Ms. MA Cheuk-han, Orfina (till 17.3.2008)

Ms. MA Lai-fun, Phoebe (till 24.9.2006)

Mr. WONG Chun-ho, Wilson (from 16.10.2006)

Administrative Assistant Ms. TSANG Tze-luen, Lilac

Software Engineer Mr. WONG Tak-shing, William

Web Page Artist Ms. CHEUNG Wai-man, Vivian (till 17.9.2007)

Ms. KONG Tsz-yan, Felicia (from 3.9.2007)

Programmer Mr. YEUNG Ho-cheung, Jimmy (till 6.9.2007)

Computer Clerk Mr. WONG Wing-wa, Sidney (from 24.9.2007)

Workshop Supervisor Mr. KUNG Kwok-sum, Stephen

Mechanic Mr. SZTO Kwong-cheung (from 18.6.2006)

Engineer Mr. KWAN Wai-lun, Simon (till 27.8.2006)

Electronic Technician Mr. TSANG Tit-hung, Zenegger

Carpenter Mr. CHUI Lin-biu

Workman Ms. NGAN Yin-choi

Ms. CHUNG Yuet-ha (from 25.3.2008)
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Supported Employment Service

Placement Officer Ms. LAM Suet-fun, Jackie

Assistant   Placement   Officer Mr. CHAN Chun-hung, Andy (till 26.11.2006)

Ms. CHAK Sheung-ling, Shelly (till 4.12.2006)

Ms. CHOI Ngan, Winnie (from 15.10.2007)

Ms. HO Hoi-yee, June

Ms. HO Shui-chi, Faith (from 3.10.2006)

Mr. KWAN Siu-kwan, Alvin (till 20.4.2006)

Mr. NGAI Chin-pang, Ivan (from 14.5.2007)

Ms. NG Wai-chi, Maggie (till 10.9.2006)

Ms. SIN Ka-yee, Zoe (till 22.8.2006)

Ms. YAU Suet-chi, Gigi (from 24.7.2006)

Ms. YEUNG Wai-hang, Tiffany

Program Assistant Mr. CHONG To (from 16.4.2006)

Ms. FUNG Yuen-king, May (from 15.5.2006)

Ms. LAW Suet-sin (from 3.3.2008)

Ms. SEE Sin-ting (till 15.4.2007)

Jockey Club Desktop Publishing Centre

Manager Ms. CHEUNG Lai-ying, Wendy (till 18.6.2006)

Ms. NG Kwok-wah, Eva (from 22.5.2006)

Production Supervisor Mr. LI King-man, Eric

Administrative Assistant Ms. FANG Cai-xia, Mandy (till 12.2.2007)

Mr. CHUNG Ting-ching (till 19.12.2007)

Mr. MA Kwok-fai, Edward (from 10.12.2007)
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Integrated Vocational Rehabilitation Services Centre
Manager Ms. WONG Nga-wai, Clara

Assistant Manager Mr. LEUNG Kin-yip, Kenneth (till 9.6.2006)

Mr. LAM Yuk-kit, Angus (till 29.10.2007)

Mr. WONG Wai-hon, Howard (from 1.11.2007)

Social Worker Ms. LEUNG Tak-chi, Gigi (till 30.8.2007)

Ms. CHAN Lok-man, Zoe (from 22.8.2007)

Operation Supervisor Ms. CHEUNG Ka-lam (till 31.10.2007)

Ms. LEUNG Mei-hou (from 1.11.2007)

Ms. SIU Oi-mui (till 29.2.2008)

Marketing Officer Mr. WONG Wai-hon, Howard (till 31.10.2007)

Administrative Executive Ms. LEUNG Yuk-sim, Esther (from 1.11.2007)

Cook Mr. CHOY Sau-wing (from 21.1.2008)

Training Assistant Mr. CHAN Yau-shing (till 6.10.2006)

Ms. CHEUNG Tsz-wan (till 26.7.2007)

Mr. Samson CUNNINGHAM (till 29.12.2007)

Ms. KWOK Ah-chun (till 20.6.2007)

Ms. KWOK Pui-man (till 16.5.2006)

Mr. LAI Man-kin (till 30.6.2007)

Ms. LAU Fung-sam (till 20.2.2008)

Ms. LEUNG Mei-hou (till 31.10.2007)

Ms. NGO Sau-chun (from 1.12.2006)

Mr. SHAM Ka-hay

Ms. TAM Mei-sze

Ms. TAM Shuk-yin
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Ms. WONG Man-ling (till 11.11.2006)

Program Assistant Ms. CHAU Kit-yee (from 6.8.2007)

Ms. NG Chi-Fun

Ms. TSANG Wai-ling (from 1.4.2007)

Ms. YEUNG Kwai-ha (from 1.4.2007)

Administrative Assistant Ms. LEUNG Cho-yee, Joey

Clerk Ms. YEUNG Man-yi (till 7.9.2006)

Driver Mr. CHEUNG Chung-ki

The Clean Laundry

Laundry Assistant Ms. CHAN Ho-chiu

Ms. LAM Choi-heung (from 10.4.2007)

Ms. LEUNG Kwai-hei (from 10.4.2007)

Ms. WONG Wai-ling (from 17.3.2008)

Integrated Home Care Service Team

Team Leader Ms. NG Sau-chun, Sueky (till 10.10.2006)

Ms. CHENG Wai-sze (from 24.7.2006)

Program Assistant Ms. KO Fung-king, Winky (till 29.2.2008)

Program Worker Ms. WU Yuk-ying, Carrie (from 1.3.2008)

Ms. YUEN Siu-king (from 22.1.2007)

Clerk Ms. LAU Kwai-fong, Peggie (till 16.7.2006)

Clerical Assistant Ms. LAU Wai-yan (from 6.11.2006)

Nurse Ms. TAM Cheuk Wai, Alexis

Ms. YEUNG Mai-mai (from 11.9.2006)
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Health Assistant Ms. CHO Yin-fong

Ms. FAN Sau-lin (till 31.12.2007)

Ms. LEONG Yu-wan

Mr. LUNG Chi-yan (from 20.9.2006)

Mr. TSANG Keung (till 23.9.2006)

Home Helper Ms. CHAU Chun-yum (from 25.7.2006)

Ms. CHU Chor-fong (from 13.4.2007)

Ms. JONG Mei-ling (from 27.2.2008)

Ms. LEUNG Chui-fong (from 3.7.2007)

Ms. LI Yim-ngan

Ms. MOK Siu-ngan (from 10.4.2007)

Ms. SIN Sui-ying (till 31.3.2007)
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SERVICE REPORT

Technical / Computer Aids Services
  for the Disabled

Technical/Computer Aids Services for the Disabled aims at enhancing the
independence of disabled persons through the design, fabrication, modification,
installation and repair of technical and computer aids.  The aids fabricated included
daily living aids, seating and postural aids, rehabilitation aids, training aids,
computer assistive devices etc.  Besides, repair service for rehabilitation devices
such as electronic speech aids, manual wheelchairs and electric wheelchairs were
also rendered.  To provide a comprehensive one stop service for users, clinical
advice, consultation and recommendation on the design and appropriateness of
rehabilitation aids for specific users were also available.  The ultimate goal is to
enhance the independence of disabled persons in all aspects of their daily living.

Technical Aids Services for the Disabled and Computer Aids Services for
the Disabled were merged into a single service in response to the rising need for
interface between technical and computing aspects in aid design and fabrication.
After the merging of these two services, some new products such as the chopstick
skills training package and balance board were developed through the interfacing
of these two services’ technologies.  The Chopstick Stick Training Package was
conferred the Certificate of Merit in the Hong Kong ICT Awards 2007–Best Digital
Inclusion Award (Product/Application).

During the reporting period, 24 new products were designed and fabricated
which included daily living aids such as specially designed toilet board with
cushion and bath board; foldable bedside monkey pull and teaching table with
storage and soft cushion surface etc.  These devices could assist disabled persons
to cope with the difficulties encountered in their daily life.  Safety enhancing
devices such as wall mounted emergency alarm with flash light and power
wheelchair alarm were produced to allow users to provide warning in case of
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emergency.  Seating and posturing devices such as training chair with specially
designed tabletop and side-support systems; height adjustable pediatric training
chair for improving user’s seating posture and to prevent fall were also designed.
The newly produced foldable typing tabletop with foldable mouse support surface
installed in geriatric chair could enable users with poor seating tolerance to utilize
computer safely.  Some newly developed aids including stainless steel box for
storage and transfer; wooden ramp for manual wheelchair training; bedside handrails
and thickness adjustable back cushion were also designed and fabricated.
Moreover, some existing products were further enhanced to improve their functions.

For computer related product, two new devices, namely the notebook key
guard and joy-mouse with key guard were designed and fabricated.  Two new
input devices, namely the enlarged keypad and press switch with flash light were
designed and fabricated.  Some switches were modified to wireless design to enhance
their convenience in usage, especially for those relatively complex switches such
as the programmable keypad.  Auto re-rolling USB cable was used to replace the
original USB cable for some switches so as to improve the outlook of the device
and increase convenience.  During this period, 87 pieces of rehabilitation software
that were largely related to cognitive training and rehabilitation were designed
and collected.
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To upgrade the quality of service rendered, comprehensive after sale service
was provided.  User manuals on our products were compiled and distributed to the
users.  The manual, composed of individual product’s specifications, installation/
application guidelines and safety measures could facilitate easy and effective
utilization by the users.

The Product Development Group continued to discuss and develop new
product ideas.  Some product ideas were materialized with the actual devices
being fabricated.  These product ideas included the power grip training package,
skate board training package, balance board, digital reality orientation board and
cognitive training package etc.  In order to solicit more new product ideas from the
users, a rehabilitation aids design competition was launched during this period.
Contestants were required to submit new products ideas.  Through this exercise,
some practical suggestions were collected.

Information on the new and enhanced devices was disseminated to potential
users and agencies through our web site, news bulletin and product catalogue.
During the reporting period, 37 demonstration sessions on our products were
organized.  Our products were also demonstrated in various seminars and exhibitions
including The Web Accessibility Seminar 2006,  Seminar on Augmentative and
Alternative Communication,  Seminar cum Workshop on “Teen” Computer Game
Design Competition, Seminar cum Workshop on “ 08

”, The Hong Kong ICT Awards 2007 Ceremony &
Exhibition as well as the Seminar on “Occupational Therapy Updated Program on
Cognitive Rehabilitation”.  Through participation in these seminars and
exhibitions, both the public and disabled persons could gain greater understanding
of our service and products.

The service continued to solicit feedback from users through user’s
satisfaction survey.  In addition to voluntary feedback received from users, survey
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was also conducted through phone interview and discount coupons were
distributed to the users for participating in the exercise.  During the reporting
period, the survey findings reflected that over 80% of the service users considered
that the application of technical and computer devices could enhance their
independence and quality of life.  Moreover, 90% of the carers considered that
their caring skills had enhanced through the application of assistive devices.
Through individual contact with the service users, invaluable comments were
gathered and ideas for further improvement of the products were also solicited.

Statistics

Service provided No. of clients served
06-07 07-08

Design and fabricate technical and 20,639 20,504
             computer aids

Repair technical and computer aids 7,457 7,305

Modify and evaluate regular technical and 455 453
             computer aids

Provide clinical consultation and 24,137 24,013
            recommend appropriate aids for disabled
            persons and elderly

Disseminate information on technical and 1,511 1,413
           computer aids to rehabilitation and
            elderly service workers

Organize demonstration sessions 574 495
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Electric Wheelchair Repair Clinic
  and Resource Centre

During the recent years, there was a steady and continuous growth in the number
of electric wheelchair users especially amongst  elderly population.  The decrease
in the price range and the increase in the number of models and brands available
for selection accounted for this growth in demand.  Moreover, the improved
accessibility for wheelchairs throughout the territory also facilitated the utilization
of electric wheelchairs.  Accompanying the increasing use of electric wheelchairs
was the rising demands for repair and maintenance services as well as the needs for
related adaptive aids.  To address this issue, the Electric Wheelchair Repair Clinic
and Resource Centre were established in 2002 with the funding support from the
S. K. Yee Medical Foundation.  The service aimed to provide a comprehensive and
one stop service for electric wheelchair users.

The Centre provided home based maintenance, regular checkup and repair
service for electric wheelchairs.  Wheelchair on loan service was also provided so
that the users’ daily routine would not be disrupted when their wheelchairs were
under repair.  During the reporting period, the Electric Wheelchair Accessories
Library service was established.  Through the library services, small accessories
such as portable ramp and umbrella holder etc.  were designed, fabricated and
installed for individual users to meet their specific needs.  Samples of some
accessories were also available for loan to users for trial before purchase.  Moreover,
the Electric Wheelchair Driving Training Service was also established.  The service
aimed to promote safe and proper driving skills and attitude.  This knowledge
could ensure the users’ safety and enhance the durability of the wheelchairs. 80%
of the service users considered that their driving skills had improved after attending
the training courses.  Moreover, professional advice and consultation on the
selection of appropriate wheelchairs and accessories were also rendered.

In 2006-2008, over 400 electric wheelchair users joined as members.  With
the availability of information on members’ electric wheelchairs such as types,
condition and repair record etc., prompt  services could be rendered and disruption
to their daily routine could be minimized.  During this period, 286 home based
repair and maintenance services and 297 in house repair services were rendered.
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Professional advice and technical support were sought from our professional
volunteers both for the repair work and development of new wheelchair accessories.

Service promotion was launched through the distribution of service pamphlets
to potential users, including rehabilitation agencies, special schools, disabled self
help groups, hospitals, social security field units and family service centers.
Workshops and training on simple wheelchair repair and maintenance skills were
also organized to equip users with some basic knowledge.

To solicit feedback from the users, user satisfaction survey was conducted
through questionnaires and telephone interview.  The overall response from the
users was satisfactory.  Regular user satisfaction survey would be launched so as to
collect comments from users for further improvement of the service.

Statistics

Service provided No. of clients served
06-07 07-08

Membership 302 408

Provision of home-based maintenance and 136 150
             check-up

Provision of in house repair 142 155

Provision of wheelchair on-loan service 62 97

Provision of assessment and consultation 15 40
            on selection of electric wheelchair

Provision of training sessions 5 40

Telephone enquiries handled 72 75

Benefited from the electric wheelchair - 24
            accessories library
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Rehabilitation Software Library

Rehabilitation Software Library consisted of a collection of software and related
information, which serves as useful resources for rehabilitation professionals
working with disabled persons and elderly.  They could use the materials in the
Library as reference in the planning of training and educational programs for their
service users.  Up till March 2008, the Library had 148 individual and agency
members.  Over 400 pieces of software were collected in the Library.  Most of them
were shareware and freeware which were collected from the Internet.

During these two years, the software collected were largely related to
cognitive rehabilitation and digital inclusion for accessibility to computer
technology.  The former were suitable for use in the training of different cognitive
impairments caused by stroke or brain injury, while the latter enabled those with
poor hand function to access to computer for web-surfing  and computer application.

Most cognitive rehabilitation programs collected had systematic record
system and performance measurement, which enabled rehabilitation personnel to
monitor the development of the service users.  Though the programs were designed
for brain injury sufferers, it had been successfully applied on people suffering from
stroke and elderly as well as children with or without learning disabilities.

A number of digital inclusion programs collected were adapted to facilitate
access to computer for entertainment purposes.  These programs were user-friendly
and could be used even with lower end computer.  A wide range of functional
disabilities, including poor hand function and visual impairment, could also use
the programs for computer application and leisure.

The fabrication of two new training programs, namely the ‘Concept of
Sequence’ and the ‘Chopsticks Training Package’ 

were completed during the reporting period.  The former consisted of
training on sequence of eating and dressing activities and was suitable for use in
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the training of people with mental handicap, brain injury, stroke and dementia.
The ‘Chopsticks Training Package’ consisted of both hardware and software for
the training of chopstick manipulation for those with poor hand function.  The
users could learn to use the chopsticks to hold different kinds of dim sum which
was interesting and stimulating.  The level of training could be adjusted to fit
individual needs.   Promotion of these new products was launched through mailing
pamphlets to rehabilitation agencies, elderly institutions, special schools and
hospitals as well as during our regular demonstration session.  Over 100 Packages
were sold and the result was encouraging.

Statistics

Service provided No. of clients served
06-07 07-08

Membership registration of the Library 142 148

Organize, participate in seminar and 271 284
             demonstration sessions

Loan and sale of software 4,565 4,587

Disseminate information on hardware and 767 771
             software
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Computer Rehabilitation
  Resource Station

With the funding support from the Hong Kong Jockey Club Charities Trust
Community Project Grant, the ‘Computer Rehabilitation Resource Station’
(C-Rehab) was established and commenced operation in April 2005 to replace the
former i-net system.  The service aimed to develop a comprehensive training net to
meet the daily training and learning needs of mentally handicapped persons.

During these two years, a mixed mode program design skill was used.  This
model focused on integrated use of photo, drawings and animation.  Photos were
used such that the training provided would be similar to real life situation.  Through
this mixed mode design, mentally handicapped users’ ability to apply the learned
scenarios in real environment could be enhanced.  Besides, a series of simulated
community and daily living skill training programs were developed.  With intensive
use of these specially designed programs, the mentally handicapped service users
could learn the skills needed for different community scenarios, which could
enhance their ability and confidence to manage community and daily living so as
to achieve independence.

The Rehabilitation Resource Library was updated with new links which
were collected locally and from areas including Mainland China, Taiwan and
Macau where Chinese was their mother language.  Information related to autism
was collected as the number of autistic users had increased.  All information was
reviewed and updated periodically to ensure their validity and availability.

Visits to rehabilitation agencies and special schools were organised for the
staff team during this period.  Through these visits, understanding of the mental
and physical abilities of the service users were gained.  Feedback from rehabilitation
professionals could also enlighten us on the training needs and difficulties
encountered in their daily training activities.

Evaluation of the service was conducted four times through questionnaires
so as to solicit users’ comments and feedback concerning the training programs
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and training materials posted on the Station.  Besides, online questionnaires were
provided to bring convenience for users to direct their comments regarding the
Station.  During the reporting period, a total of 266 completed questionnaires were
received and the overall comments were satisfactory.  The majority of the users
commented that the training programs could meet the users’ learning needs and
the design was interesting and user-friendly.  The program layout and artwork
were colorful and stimulating.  They found the training programs useful and could
enhance learning efficiency and effectiveness.  In addition, a simple pop-up short
evaluation was attached to each new program for collecting users’ feedback in a
quick and easy manner.  During these two years, 5,205 pop-up evaluation forms
were received and 97% agreed that the training programs could enhance the learning
interest and motivation of mentally handicapped persons. It also enhanced their
common knowledge and living skills.

The Station operated on a membership system.  During the reporting period,
there was steady growth in the membership size.  The number of members had
reached 750 by end of March 2008.  Amongst them, 250 were agency members
while the remaining were individual members.  The majority of the agency members
were from special schools, day activity centres, hostels cum sheltered workshops
and special child care centres while individual members were largely parents of
mentally handicapped persons and rehabilitation professionals.  As at March 2008,
15,942 disabled persons benefited from the Station and the accumulated login
rate was 42,057 with an average monthly login of 3,504.

Two training workshops on the ‘Production and Application of Multi-media
Training Programs’ were organised on 24 October, 2006 for members of the Station.
Over 60 rehabilitation personnel joined the workshops.  The workshops aimed to
teach participants to tailor–made programs to meet the training needs of their
service users.
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Center-based demonstrations were arranged for 65 workers who came from
more than 20 special schools, rehabilitation centers and related agencies during
these two years.  Two  sharing sessions on  cognitive rehabilitation through
computer training were conducted in collaboration with the Hospital Authority.
A total of 80 rehabilitation personnel and occupational therapy students attended
the sharing.

Service promotion was also launched through participation in the
‘Web Accessibility Seminar 2006’ which was held at the Hong Kong Productivity
Council on 27th October 2006.  Over 160 participants joined the seminar and
attended our demonstration.  Besides, our team was invited by the Cybersenior
Network Development Association Ltd.  to share the experience in game design
for people with training and therapeutic needs.

In January 2008, the Station was conferred the Hong Kong ICT Awards
2007: Best Digital Inclusion Grand Award & Best Inclusion (Product /Application)
Gold Award.  The award presentation ceremony was held at the Hong Kong
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Convention & Exhibition Centre.  The award was a recognition to the Station’s
contribution to digital inclusion.  After the presentation, several newspapers and
magazines had also written special features on the Station.  The award was a great
encouragement to our Association and gave an impetus to our effort for further
improvement of the service.

Statistics

Service provided No. of clients served
06-07 07-08

Membership registration of the Station 660 750
           (Individual and agency members)

Provide computer training programs 15,862 15,942
            for beneficial service users

Demonstration and promotion to 381 388
            potential users

Provide technical support 163 166
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Integrated Home Care Service

The service continues to provide home care service to elderly, disabled persons
and families who are incapable of looking after themselves or maintaining the
normal functioning of their household.  The ultimate goal is to enable them to
continue living in the community.  The services provided included personal/
nursing care, meal delivery, escort, purchase of daily necessities and household
cleaning etc.

Due to the ever growing service demand, additional subvention was granted
by the Social Welfare Department for the operation of extra amount of weighted
units since January 2007.  With the deterioration in health of the elderly service
users, more intensive care was needed if they were to continue living in the
community.  The availability of additional resources could enable the provision
of more support to them.  As at March 2008, the total no. of service users served
was 100 including 20 frail cases.  The majority of the service users were elderly.

Besides the provision of general home help service, the service had to render
professional care to those who were assessed by the Standardized Care Need
Assessment Mechanism for Elderly Service to be suffering from moderate to severe
level of impairment or disability.  The services provided included case management,
special care, home safety assessment and rehabilitation services.

All referrals were assessed by social work while professional input from
nurse and occupational therapist was sought whenever necessary.  Based on the
assessment results, individual care plan and care tasks were drawn up and
implemented in consultation with the service users and their families.  Regular
review was conducted to ensure that the services rendered could meet the changing
needs of the service users.

In addition to the provision of regular services, other professional services
were also rendered.  During the reporting period, four groups on Qigong were
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organised for the service users.  The groups aimed to strengthen the joints and
muscles of the participants which could improve circulation and control blood
pressure.  In 206-2007, funding support was sought from the “Opportunity for the
Elderly Project” for the organization of volunteer training for our elderly service
users.  In view that quite a no. of our elderly service users had signs of depression,
a treatment group, namely was organised for them in 2007-2008.
Volunteer visits were also organised for service users who were living alone and
with little or no social support.  To enrich the social life of the service users, social
and recreational activities such as outings and birthday parties were also held.

In view of the significant role played by carers, carer support  activities were
organised.  These activities aimed to provide support for the carers and equip them
with the needed skills.  During this period, training on the prevention of elderly
abuse and life & death education were organised.  Through these activities, mutual
support and sharing amongst participants were established such that they could
continue to assume the carer role.

To solicit feedback from service users for further improvement of the service,
user satisfaction survey was conducted via telephone interview and internal audit.
During the reporting period, over 90% of the service users expressed satisfaction
on the overall service quality.  In June 2007, the Social Welfare Department
conducted an external assessment on the service. During the assessment, relevant
documents were examined and our service users and staff were interviewed.  The
Department was satisfied with the performance of the service.
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Community Occupational Therapy

Maximizing the functional ability of people with disability and elderly such that
they can integrate into the community and live independently with improved
quality of life are the aims of Community Occupational Therapy Service. The
scope of the service included:

(a)   assessment and training of activities of daily living;

(b)   home and work place assessment;

(c)   consultation on home and work place modification;

(d)   recommendation and prescription of assistive devices;

(e)   provision of home oxygen therapy; and

(f)   carer education.

With the growing size of the elderly population in Hong Kong and the
implementation of the government policy of Care in the Community, the number
of frail elderly living in the community continued to increase.  The demand for
Community Occupational Therapy had also increased as the service could assist
them to maintain and enhance their functions.  Through modification of their
living  environment, prescription of assistive devices and provision of carer training,
the elderly could continue to live their familiar environment safely and
independently.  During the reporting period, the majority of our service users were
elderly, who were mostly referred by Integrated Home Care Teams, District Elderly
Community Centres, Neighbourhood Elderly Centres, Integrated Family Service
Centres, hospitals and clinics.

In collaboration with public hospitals, community oxygen therapy service
was rendered to discharged patients who were mostly frail elderly suffering from
pulmonary illnesses.  This service aimed to provide continuous treatment and care
to them so as to improve and monitor their compliance to oxygen therapy with the
ultimate goal of enabling them to live independently and safely in the community.
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With the growing popularity in the utilization of electric wheelchair
especially amongst elderly, the demand for expertise advice and consultation on
the selection of suitable electric wheelchair that matched the physical ability and
living environment of the users had increased.  During the reporting period, 55
assessment and prescription of electric wheelchair service were rendered.  In
addition, training courses on driving skills for electric wheelchair were also
provided to new users so as to ensure that they could use the device properly and
safely.

Feedback and comments from service users was essential to the further
improvement of the service.  User’s satisfaction survey was conducted to solicit
comments service users.  To evaluate the effectiveness of the service, some outcome
measure indicators were incorporated into the user’s satisfaction survey.  During
the past two year, over 80% of the service users agreed that there was improvement
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in the performance of their activities of daily living through the modification of
environment and/or prescription of assistive devices.  The physical function of
81% of the service users was enhanced through the execution of prescribed home
exercise and over 82% of them agreed that the service could enable them to continue
living in the community.  Over 80% of the service users agreed that the service
could enhance their self-confidence and life satisfaction.  The caring skills of 79%
of the carers had improved through the training provided to them.  These survey
results could facilitate improvement of the service and provide guidelines for
future service development.

Statistics

Service provided No. of clients served
06-07 07-08

Provide assessment and training 287 198
             on activities of daily living

Recommend and provide 225 215
             appropriate assistive devices

Recommend home and/or 256 225
             work environment modification

Provide oxygen therapy 124 263

Render training to caregivers 133 109



EMVEMV

30

Care for the Elderly Living Alone

With the rapid growth in the elderly population in Hong Kong as well as the
Government policy of ‘Care in the Community’, there was increasing concern
over the health and home safety of those elderly who were living alone.  To
address this issue, the Care for the Elderly Living Alone Service was launched.

The service aimed to provide social and psychological support for those
living alone elderly as well as those haivng little support from their family.  Through
regular visits, volunteers could provide emotional and psychological support to
the elderly so as to reduce their sense of loneliness and widen their social network.
Besides, volunteers also attended to the elders’ health conditions and home safety.
Referrals to our nurse volunteers and occupational therapist were made to provide
medical consultation and home safety assessment whenever necessary.  Through
this service, early detection of any health and home safety problems can be made
and appropriate treatment can be rendered accordingly.

Volunteer recruitment was conducted through the School of Nursing of the
Hong Kong Polytechnic University and the Agency for Volunteer Service.  During
these two years, 84 volunteers were recruited to visit 82 elderly who were referred
by the Wong Tai Sin Integrated Home Care Team of our Association and the Hong
Kong Christian Service Sham Shui Po Integrated Home Care Team.  The elderly
referred were largely physically weak, home bounded and with little social support.
Volunteers were required to visit and contact the elderly regularly.  Actually, some
volunteers still continued to pay visits to the elders even after the completion of
the service.  Advice and support were provided to the volunteers to enable them to
render service to the frail elders continuously.

To prepare the volunteers for service, a series of training on common
geriatric illnesses, communication skills with the elderly and related community
resources were organised  for them.  Regular meetings were held so as to provide
opportunities for them to share the difficulties encountered during  service.  A
visit to the ‘Personal Emergency Link Call Centre’ was arranged for volunteers
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so as to enhance their understanding of the social support service provided for
the living alone elders in Hong Kong.

During the evaluation and sharing meeting, over 90% of the volunteers
expressed that the visit could enhance their understanding of the needs and daily
living of the frail elderly and over 80% expressed that the visit could enhance
their communication skills with frail elderly.  Besides, over 80% of the elders
being visited expressed that the visits could reduce their loneliness and alienation
and enabled them to have better understanding of the community.

During these two years, 125 elderly referred by our Wong Tai Sin Home Care
Team were visited by our nurse volunteers.  Through these visits, medical
consultation, advice on medication, personal hygiene, geriatric illnesses and
balanced diet were rendered to them so as to enable them to lead an independent
and healthy life in the community.

Statistics

Service provided No. of clients served
06-07 07-08

Home visit paid 160 160

Medical check up provided 62 63

Training provided for volunteers 42 42

Sharing sessions organized for volunteers 54 56

Provide support and guidance to volunteers 42 42

No. of referrals made to appropriate agencies 15 13
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Integrated Vocational Rehabilitation
  Service Centre

The Endeavor first started its operation as a sheltered workshop in 2002 and was
transformed into an integrated vocational rehabilitation service centre since April
2004.  After the transformation, the Centre continued to pursuit its mission in the
provision of quality vocational rehabilitation services for people with disabilities
with the ultimate goal of enabling them to proceed to supported or open employment
as far as possible.  The Centre had to serve an average of no less than 180 service
users per month and as at March 2008, 186 service users were admitted.

During the reporting period, with the effort paid by the staff team, the Centre
had grown by leaps and bound.  Partnership was established with one of the leading
logistic firm in the field which offered all rounded packaging work for our service
users on regular basis.  Service users had to work at different work sites and to cope
with various job types and requirements.  This new challenge had positive effect
on the service users as their self confidence was enhanced through participating in
this valuable work opportunity.  They also demonstrated great  potential in adapting
to varying work requirements.  To manage this project, part time staff was employed.
They had to monitor the production schedule and control the job quality.  In view
of the success of this project, the logistic business model would be further
strengthened and more work opportunities would be explored.

Effort was also paid for the further development of the catering service.  The
Centre kitchen was renovated to improve the occupational safety and to upgrade
the production capacity.  During this period, structured training curriculum for
service users was designed and these training programs could facilitate service
users to work independently.  Moreover, the operation of the catering service was
computerized to facilitate efficient handling of meal orders.

In addition to these new ventures, there were other production lines which
included the provision of services such as laundry, household cleaning, in-house
packaging and courier.  During the past two years, the annual income of the Centre
was over $2,300,000.00.  The successful collaboration with the logistic firm largely
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accounted for the growth in business volume.  In the coming time, continuous
effort will be put on marketing the various trades of the Centre such that more
training and work opportunities could be provided to our service users.

To facilitate service users to get familiar with the work practice of the open
market, they were encouraged to attend evening and weekend shift and to work
overtime whenever needs arose.  During the reporting period, over $1,200,000.00
was granted to service users as training allowances annually, excluding incentive
payment.  As a token of encouragement, year end bonus was disseminated to
service users with good performance.

Carer participation  and involvement are crucial to the successful
rehabilitation of the service users.  To enhance their involvement, parent group
was organised to facilitate the development of mutual support amongst carers and
parents.

In addition to the provision of vocational rehabilitation for service users,
various social and group programs were organised to enrich their quality of life.
During the reporting period, social skills training, sports training and sex education
were organised for  service users.  Moreover, recreational activities such as visits
to the Government Flying Service, the Cathay Pacific City and the Ocean Park
were arranged.  To enhance service users’ confidence in their job skills, some users
were nominated to participate in the Hong Kong Abilympics 07, during which one
user was awarded the bronze medal in the laundry event.

To facilitate service users to integrate into the community, they were
encouraged to participate in voluntary services.  In collaboration with the Wetland
Park, service users were arranged to serve as volunteer helpers for the Park.  They
participated in conservation services such as litter collection, grass cutting and
weeding.  Through this activity, our service users could also be contributory
members of the community.   In the coming time, more voluntary work opportunities
would be provided for the service users.
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Supported Employment Service

The operation of Supported Employment Service was first started in March 1995.
It is a form of employment for people with disabilities, which allows them to work
in an integrated and open setting with the provision of ongoing support.  The
major clientele served are the  ex-mentally ill, physically handicapped and mentally
handicapped persons.  The service is subvented by the Social Welfare Department.
It provides pre-job assessment, skills training, job counselling, on-the-job support
and follow up services for people with disabilities.  As at March 2008, the service
capacity was 90.

Individual job placement and mobile crew model were adopted to provide
job matching in the open market and related training for service users.  During the
reporting period, job placement was successfully arranged for 207 disabled persons
through individual job placement and 56 of them were able to retain their jobs for
6 months or more with an average salary of $4,558.00.  The jobs they secured
included pamphlet distribution, telemarketing, cleansing work, clerical work, sales
and property management etc.  Employers were satisfied with both their work
attitude and work performance.
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Under the mobile crew model, car beauty service was provided on a self-
financed basis in Tuen Mun Hospital and Tuen Mun Civil Servants Quarter since
March 2002.  It provided training opportunities for service users and equipped
them for open employment.  The service was further expanded to provide car
beauty service for residents of the Villa Pinada in Tuen Mun since June 2006.  As
at March 2008, there were totally 73 customers.  During the reporting period,
training was provided to 21 service users.  An Occupational Safety Seminar was
organized for  service users in August 2007 to remind them the importance of
occupational safety.

Another self-financed project, namely the Promotion and Distribution Service
Team (PDST) was started in June 2007.  The venture provided one-stop and
comprehensive services which included flyer production, distribution and
scheduling service to small and medium enterprises in accordance to their needs
and business nature.  Training opportunities were provided for service users.  The
result of the project was encouraging.  As at March 2008, nine customers were
recruited and twenty-four  job orders were received.  The total business volume
was $43,233.00 and some surplus was made.  Training was arranged for 42 service
users and they received an average hourly allowance of $30.00.  In view of the
increasing demands from the customers, funding from the Social Welfare
Department would be applied to support the set up of a social enterprise of similar
nature.

To equip service users with the skills that could enhance their
competitiveness in the job market, funding support from the Employees Retraining
Board was applied to organize Pre-job Vocational Training Courses.  During 2006-
2008, four courses, attended by twenty-nine service users were organised.  Twenty-
three of them were able to secure a job in the open market after completion of the
course.  In addition, a six-session social skill training group was organized in



EMVEMV

36

October 2007 with the aim to improve service users’ work-related social skills and
increase their social competence in maintaining a job.

Throughout the past years, close liaison was established with some new
employers who were largely identified through newspapers, Internet or walk-in
interviews.  They had developed confidence in the employment of disabled persons
and usually, they gave our service users priority for job interview whenever they
had vacancies.  In addition, job attachment and training opportunities for service
users were explored and networks were established with NGOs as well as commercial
firms.  The arrangements of job attachment for service users could enable them to
undergo training in a real work environment.  Through this practice, their skills
and confidence were enhanced before they started to work in the competitive open
market.  In view of the effectiveness of this arrangement, effort would be put to
obtain more job attachment opportunities for our service users in the coming
future.
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Jockey Club Desktop Publishing Centre

The Centre continues to provide work training opportunities for disabled persons
in word processing, data input, design, printing, mailing and web page updating/
design under a simulated work environment.  The ultimate goal is to facilitate
them to secure employment in the open market as fas as possible.

Operated under a commercial mode, the Centre had to compete with other
counterparts in the market for business.  To survive under keen competition, the
Centre had to be very flexible to meet the changing needs of the market.  During
the reporting period, one stop service which included the design, printing and
mailing of promotional pamphlets as well as maintenance of clients’ database was
offered.  This package was much welcome by the customers as they did not  need
to shop around for different services.  In addition, continuous effort was put on
upgrading the skills of the service users in web page design.  However, before they
could handle the orders independently, an instructor was recruited to work along
with them to provide advice and assistance.  With this arrangement, they could
practise their skills and at the same time fulfilling the requirements of the customers.

To cope with the increasing demands from the customers, there was the need
to update the Centre’s equipment regularly.  With the funding support from the S
K Yee Fund for the Disabled, five new sets of computers and application software
were purchased to replace the outdated ones.  With the availability of the new
equipment, more new orders could be taken up and the service users could also
learn to use some new application programs which were commonly used in the
open market.

Business volume of the Centre in 2006-2007 and 2007-2008 was $0.85
million and $1.2 million respectively.  The significant growth in business volume
was largely due to the expansion of the scope of services provided.  With the
extension of the business scope, service users who were less skilful could still
engage in simple tasks.  These orders could also create opportunities for training
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the work attitude and tolerance of the service users which were essential for the
acquisition of open employment.

Regular promotional and marketing activities were launched in order to
recruit new customers.  Selective industries such as exhibition organizers were
identified as targets to promote services of the Centre.  However, the majority of
the new customers were still recruited through word of mouth.  Hence, effort had to
be put on the retention of the existing customers.  Add on services and customer
oriented services had to be rendered so as to attract them to continue patronizing
our services.  As a token of appreciation for our long standing customer who
provided training and work opportunities to our trainees, CMP Asia Limited and
Economic Times were nominated as Caring Company in the award organised by
the Hong Kong Council of Social Service.
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Service users received allowance that was calculated on piece work basis.
During the reporting period, 11 of them were able to receive a daily allowance of
$100.  Over 76% of the trainees agreed that the allowance could increase their
earnings and 85% of them had regained self worth and dignity through engagement
in activities provided by the Centre.  78% agreed that the Centre’s training could
equip them to secure open employment and integrate into the community.  In the
past two years, ten service users left the Centre for open employment or to receive
other vocational training.

Various training were organised during the past years so that the service
users could keep in pace with the demand of the open market.  In collaboration
with the Vocational Training Council, courses on Excel; Advance Dreamweaver;
Flash and Photoshop were organised.  In house training on Word and computer
networking were also arranged.  Forty eight service users attended these courses
and they commented that the courses were useful and practical.  Work related
training would be organised regularly in the coming time to enhance the
employability of the service users.

Statistics

Service provided No. of clients served
06-07 07-08

Provide work opportunities for 37 37
             disabled persons in data input,
             desktop publishing, graphic design,
             web page design, printing and mailing

Provide work related training opportunities 37 37
             for disabled persons
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The ultimate goal of the “The Clean Laundry” is to support the employment of
people with disabilities.  During the past two years, The Clean Laundry faced
rigorous challenges arose from the fierce market competition.  The laundry shops
or chain stores in the commercial sector offered highly competitive prices or
discount to acquire new orders or retain existing customers.  Aiming to improve
resources utilization and competitiveness, the laundry business of The Endeavor
and Clean Laundry was merged and the Clean Laundry had moved from the Yuen
Long site to Tuen Mun district since October 2007.  The manpower and operational
flows were revamped to uplift the production capacity and simplify the workflows.
However, another challenge which was the seasonal business pattern was
encountered.  During the high season, the sales revenue generated from dry cleaning
was 40% more than that of the non-peak season.  The asymmetric income pattern
imposed difficulties in cash flow control and manpower arrangement.  Hence, a
more flexible staffing structure had to be adopted to cope with this characteristic
of the trade.

The Clean Laundry
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In 2006-2007, the annual income of the workshop was around $200,000
while for 2007-2008 the annual income had increased drastically to $696,800.00.
The revamping of the business and the successful marketing strategies accounted
for the growth of the business volume.  For 2007-2008, the business was able to
reap some profit.

Although the workshop had almost reached its full production capacity
during peak season, capacity was still available during non peak season.  In the
coming future, continuous effort will be put on expanding the customer base such
as restaurants, beauty shops, hair salons, elderly care centres and hostels so as to
enrich our customer profile and stabilize our income.  Moreover, various discounts
and promotion with the purpose of expanding the business and enhancing the
brand awareness will be provided.  The service quality will be constantly reviewed
and upgraded to meet the customers’ expectation.  Moreover, various training
programs will be designed for the service users to enhance their knowledge and
upgrade their work skills.
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Independent Living Fund

The Fund aims to provide financial support to disabled persons in the form of
interest free loan for the purchase of rehabilitation aids, which can enhance their
independence as well as their quality of life.

The upper limit of the loan was HK$50,000.00 and the maximum repayment
period was 48 months.  The loan was to be repaid by monthly installment.  A
guarantor was required for each application so as to ensure that the loan could be
repaid as scheduled.  Each application had to be examined by the Management
Committee of the Fund and subsequently to be endorsed by the Executive
Committee of the Association before the loan was granted.

During the reporting period, 59 applications were processed.  The majority
of the applicants were physically handicapped and visually impaired persons.
The most popular equipment applied to purchase were motor car and electric
wheelchair.  The majority of the loan amount ranged between HK$30,000.00 to
HK$50,000.00.  Up till 31 March 2008, there were 58 outstanding borrowers.
Advice and support were provided to them whenever needs arose.

During the reporting period, some outstanding borrowers expressed
difficulties to repay the loan as scheduled.  Interview was conducted with them
and extension  of the repayment period was arranged whenever appropriate.  Close
contact was made with these borrowers such that the initial repayment schedule
could be resumed once their financial situation had improved.  On the whole, the
operation of the Fund was smooth and no bad debts had incurred so far.

Promotional pamphlets were sent to rehabilitation agencies, special schools,
hospitals, disabled self-help groups, family service centers and social security
units.  Promotion was also made through our web site and

operated by the Hong Kong Council of Social Service.
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Service evaluation was conducted through questionnaire which were sent to
all successful applicants.  Feedback on the application procedures and the
usefulness of the equipment in relation to their independent living was solicited.
The overall comments were satisfactory and most of them found the equipment
very useful in enhancing their independence as well as their quality of life.

Statistics

Service provided No. of clients served
06-07 07-08

Inquiries 88 87

No. of applications handled 36 23

Provision of interest free loan 29 18

Provision of advice on the selection of 29 18
            appropriate devices

Assessment of the social and 29 18
            financial condition of the applicant

Provision of advice and support to 60 58
             outstanding borrowers
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Occupational Therapy /
  Physiotherapy Services

The service aims to equip elderly, care givers and volunteers with knowledge and
skills to enhance their functioning and/or their caring skills through the
organization of educational talks, workshops and training.  With the availability
of these knowledge and skills, the functioning and quality of life of both the care
givers as well as the service recipients could be improved.

During the reporting period, carer education, elderly fall prevention training
and health-enhancing exercises for elderly were the most popular topics.  In
addition, two new topics related to the occupational safety and health for post-
natal care workers and a series of training on health enhancing and fall prevention
exercises for elderly were developed.  These new topics were promoted to other
related agencies and was much welcome by them.

To strengthen the content of the service, a six session education group on
general health enhancing exercise was organized for service users of a neighborhood
elderly centre.  During these sessions, related exercises were introduced to
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theparticipants and they were encouraged to practice these exercises at home.
Several seminars were also arranged for social service centres on the proper usage
and simple maintenance of various rehabilitation equipments.  In addition, four
topics including elderly home safety and general exercises for the elderly were
reviewed and updated.

Users’ feedback was solicited through user satisfaction survey.  During the
reporting period, the overall response from the participants was good.  Over 80%
of the carers agreed that their knowledge and skills in caring were enhanced and
74% of the service users had acquired appropriate self care skills through
participating in these training.

Three activity groups in series basis were developed and conducted during
this period.  The group aimed to strengthen the joints and muscles of the
participants, which could improve circulation and control blood pressure.  The
group could also facilitate participants to develop regular exercise habit.  Feedback
from the participants was encouraging as improvement in their conditions was
reported.  In view of the effectiveness of the activity groups, it is planned to further
develop and promote this service in form of a series training and educational
program in the coming year.  Being a new service, evaluation on the effectiveness
of the service will be conducted.

Statistics

Service provided No. of clients served
06-07 07-08

Organization of talks, workshops and 288 185
            training for elderly, caregivers and elderly

Organization of activity group 27 125
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EW PROJECTN

The Chief Executive’s Policy Address 2005-2006 had announced that the
Government would strengthen the community support services to people with
disabilities and their families.  Community Rehabilitation Day Centres will be set
up for discharged patients with mental, neurological and physical impairments.
In view of the demand for community rehabilitation services, our Association, in
collaboration with Tuen Mun Hospital and Pok Oi Hospital started to provide
short term centre-based ambulatory occupational therapy service to discharged
patients since June 2006.  Besides accepting referrals from Tuen Mun Hospital
and Pok Oi Hospital, the project also accepted agency and self referrals.  The
programs aimed to enhance the functional capacity of the participants and to
minimize the chance of relapse.  The ultimate goal is to facilitate independent
living and integration into the community.

Community Rehabilitation Project
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Three different training modules were available for service users with varying
functional impairment.  These training modules included:

(1) Community Rehabilitation Programs for those suffering from stroke;
(2) Community Rehabilitation Programs for those suffering from brain

injury; and
(3) Community Rehabilitation Programs for those suffering from chronic

neurological diseases for improvement of upper limb function.

All these training concentrated on strengthening the service users’ functional
level, enhancing their community mobility and preventing potential
complications.  Service users were also assisted to incorporate the learned skills
into their daily living activities.  The ultimate objective was to facilitate them to
resume their pre-morbid functional ability as far as possible and to re-integrate
into the community.

Each training module consisted of 8 sessions.  The program content included
assessment, skill training, practice, carer education and community orientation.
The therapists also attended to the psychological needs of the service users and
encouraged them to integrate the learning into their daily activities.  Referrals
were made whenever appropriate and some service users were referred to our
vocational rehabilitation services.

As the project was operated on a self financed mode, services could only be
provided on two days per week basis.  During the reporting period, an average of
over 80 person-time per month was served.  The overall feedback from the users
were encouraging as significant progress was made after they attended the training.
Actually, some service users were referred by co-patients who found the program
very effective.  In the coming time, more training modules would be developed
and the content of the programs would be reviewed constantly to cater for the
varying needs of the service users.
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M EMBERS AND VOLUNTEERS

The implementation of our services was largely affected by the involvement and
participation of our volunteers.  In order to maintain smooth operation of our
services, effort had to be put on the recruitment, training, motivating and retention
of volunteers.  During the reporting period, volunteer recruitment exercises were
launched in conjunction with the development of our services so that the volunteers
recruited could utilize their professional expertise and join our services readily.
Besides, professional volunteers such as nurse and physiotherapist were identified
and referred on requests from other social service agencies to conduct talks, medical
check up and consultation for those in need.  An engineer was also referred to
render professional consultation on building and renovation of a newly built
infirmary unit.

During the reporting period, 88 new volunteers joined our volunteer group.
As at 31 March 2008, the Association had a total number of 372 members and
volunteers.  Orientation was organised for new comers so that they could have a
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thorough understanding of the services operated by our Association.  Relevant
training programs and visits were also organised to equip them with the essential
skills to carry out the tasks.

To express our recognition to their devotion and enthusiasm in volunteer
services, 41 volunteers were nominated for the Volunteer Award of The Volunteer
Movement organised by the Social Welfare Department.  Besides, 5 volunteers
received the Outstanding Volunteer Award and 8 volunteers received the Long
Service Volunteer Award presented by our Association.  Free admission tickets
were distributed to volunteers and their family to join the ITU Telecom World
2006 and Disneyland so as to show our appreciation for their service.  Specially
designed handy bag and hanging calendar were distributed to members and
volunteers as a token of appreciation for their continuous support to our Association.
In addition, quarterly news bulletin was issued.  The bulletin aimed to keep
members and volunteers informed of the progress and development of the
Association.

Statistics

Service provided No. of clients served
06-07 07-08

Visits and activities organized 36 37

Recruitment of volunteers 44 44

Orientation organized for new volunteers 44 44

Organized Outstanding Volunteer Award 28 26
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 06-07  07-08

20,639 20,504

7,457 7,305

455 453

24,137 24,013

1,511 1,413

574 495
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302 408

136 150

142 155

62 97

15 40
 

5 40

72 75
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88 87

36 23

29 18

29 18

29 18

60 58
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36 37

44 44

44 44

28 26
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